
 

 

 

           SIA  “UNTUMS”  

  EU VAT/Reg. No. LV50103129331 

From:  

____________________________________ 

(client name, surname) 
____________________________________ 

(phone number) 

_______________________________ 
 (e-mail) 

 
20__year, ___ ________________ 
  (date, month) 
 

APPLICATION 
(about the item return within 14 days from the date of delivery) 

 
 

Please take back the purchased item(s) from order No.: 
__________________________________________________ 

order number (you can find it in your orders history ,just login to vitreum.lv)     

__________________________________________________ 
    the date of delivery the order  
1.___________________________________                          ______________________ 
 item,  barcode (13 numbers that are on the item's tag)                                                                          item's price 
2.___________________________________                          ______________________ 

 item,  barcode (13 numbers that are on the item's tag)                                                                          item's price 
 
and return the money I have paid  _________________________ _____.    
            (total ammount)  currency 
Money will be returned to the same method of payment of the order (bank account, card) 
 
Reason of the return (not obligatorily): 
 
 
 I have notified about return conditions: 
 

• the appearance of the item(s), its packaging is completely preserved, the item tag and the 
certificate for precious stones is attached and not damaged.  

• the item(s) have not been used; 
• if the items(s) will be returned by post, protective packaging will be provided. 
• Return address: 

• Postal address: UNTUMS SIA, Zvaigžņu iela 21- 1/2, Rīga, LV-1009, Latvia 
• Parcel machine to UNTUMS SIA,  tel. +37125137132, info@vitreum.lv : 

▪ OMNIVA “Rīgas Artilērijas ielas 40 pakomāts” 
▪ UNISEND “Rīga, Artilērijas iela 40” 
▪ DPD “Paku skapis Artilērijas” 

 
         ______________________ 
           (signature ) 


